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Virtual Chair’s Online Venue for ICWSM:
Troubleshooting Guide

We want your experience to be as good as technology will allow! If your equipment isn’t
functioning correctly, you can view information on common AV issues here. Any ongoing or
unresolved issues should be signaled to support@gather.town for direct assistance.

In general a refresh of your browser url can fix most issues you might occur!

For navigation issues - here are a few common settings that may need to be adjusted
Check your settings for the following things:

Use Smooth Movement o
Enable smoother player movement. Disabling this may improve performance.

Auto Idle Muting
Automatically mute audio and video while away from the tab

Use HD Video Quality
Always makes videos HD when possible. Disabling this may improve performance.

+ Disabling smooth movement might improve performance if you feel like you have issues
navigating your avatar. Also make sure to not be zoomed out too much (we recommend
between 80-110%

* Auto Idle Muting will mute you whenever you are in a different tab. Disable to stay constantly
available within gather.

» Using HD video quality means you have a great video experience but if you experience
bandwidth issues, we recommend disabling it.

For AV issues - here are a few common settings that may need to be adjusted:

When you first log in to the venue, you are prompted to authorize gather.town to access your
camera and microphone. If you skip or do NOT authorize this, or your AV is not functioning
properly, check the following settings on your computer:

- Clicking on your Name on the bottom menu bar will allow you to view which audiovisual
tools you are currently using (note that you will not be able to modify your name here,
which for security reasons is that used on your event registration).
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- If your video or microphone is still not functioning, you can open your browser’s settings
and ensure that you have given permission to the site gather.town to access these tools.

In Firefox, you'll see these permissions by clicking directly in your address bar here:

& Y https:/femnlp.gather.town/app/R5z5TNg8PrTMu3|

‘ Will you allow emnlp.gather.town to use your
camera and microphone?

Camera to share:

FaceTime HD Camera

(&3]

Microphone to share:

Internal Microphone

[ <>

| Remember this decision

Or you may need to authorize access by opening the Firefox settings menu here:

& Q 0 Firefox  about:preferences#privacy
Q. Find in Preferences

-3:'{- General

Permissions
-m Home

~f Location Settings...
Q Search

B Camera Settings...
a AL & Microphone Settings...
ks Sync E Notifications Learn more Settings...

») Autoplay Settings...

oo Virtual Reality Settings...

Block pop-up windows

Warn you when websites try to install add-ons
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Settings - Camera Permissions

The following websites have requested to access your camera. You can specify which websites are allowed to

access your camera. You can also block new requests asking to access your camera.

Q search Website

Website

Status

https://gather.town

Allow

Remove Website

Remove All Websites

| | Block new requests asking to access your camera

This will prevent any websites not listed above from requesting permission to access your camera.
Blocking access to your camera may break some website features.

Cancel Save Changes

In Chrome, you'll see these permissions on the left and right sides of your address bar:

VirtualChair-Democ @ X +

']

ar

w

Or you

& gather.town/app/CFMRgMfxpXhzrNR5/Virtual

X
Connection is secure
Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.
Learn more
B Camera Allow -
& Microphone Allow -

B Certificate (Valid)
& Cookies (12in use)

£¢  Site settings

Camera and microphone allowed
This page is accessing your camera and microphone.

@ Continue allowing https://gather.town to access
your camera and microphone

O Always block camera and microphone access

Microphone: Default - Microphone (Realte... l

Camera:

Integrated Webcam (Obda:58... l

This page may need to be reloaded befare the new
settings take effect.

may need to authorize access by opening Chrome’s settings menu here:
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Settings Q_ search settings

- You and Google . ;
Privacy and security

B  Autofil
_.. Clear browsing data N
0 Safety check Clear history, cookies, cache, and more
e Privacy and security @ Cookies and other site data N
Third-party cookies are blocked in Incognito mode
@ Appearance
Securit
Q Search engine e Y . . . 3
Safe Browsing (protection from dangerous sites) and other security settings
B Default browser
— Site Settings R
TE
(_\) On startup ~*  Controls what information sites can use and show (location, camera, pop-ups, and more)

- If you're having bandwidth issues, try turning off your or others videos by clicking on the
video camera icon superimposed on the video (it won’t impact the views of others).
Similarly, if someone’s background noise is disturbing you, you can mute them (again
without impacting whether others can hear them).



